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Role of Professionals 

 Services of professionals necessary 
 Provide Services or gives advice – solicitors, 

accountants, financial consultancies, Doctors, Publishing 
house 

 Construction professionals – Architect, Civil & Structural 
Engineers, M & E Engineers, Quantity Surveyor 

 Expertise / Professional standards 
 Code of Ethics 
 Time, money, equipment, technology, people, materials 
 Challenging and demanding 
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Example: A professional project team 

The Architect  

-user’s needs into builder’s requirements 

-coordinator for regulatory and Technical requirements 

-Results desired within time boundaries 

 

The Civil & Structural Engineer  

 -structural design; practical and safe 

 

The Mechanical & Electrical Engineer 

-electricity, lights, air conditioning, water system 

 

The Quantity Surveyor 

-manage & control costs 

-accurate measurement of work required 

-prepare tender/contract documents 
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Role of a Professional - summary 

 Skilled & Specialised  

 

 Qualifications 

 

 High standard of performance & Work Ethics 

 

 Competent/Contractual obligations to use 
reasonable skill & care 
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The need for Professional Indemnity 

Insurance 

 Business insurance – alongside other aspects such as 
Public Liability, Employers Liability 

 Rise of consumerism 

 Society – legal claims encouraged 

 Companies liable to claims & lawsuits 

 Increasing number of claims against practising 
professionals 

 Contract for services 

 By Statute  

 By-Laws on professional ethics, conduct & practice 
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Avoidance of claims 

 Negligence 

 

 Defamation of Character 

 

 Copyright Infringement 

 

 Loss of Data 

 

 

TAKE DUE CARE 

 

EVEN THE MOST 

CONSCIENTIOUS BUSINESS 

BOUND TO HAVE SLIP UP !! 
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What is Professional Indemnity Insurance? 

INSURING CLAUSE 

Sum insured stated in policy schedule 

Claims made against the Assured 

Notified during  the period of insurance 

Actual or alleged breach of professional duty 

Negligent act, error or omission  

Committed or allegedly committed 

By or on behalf of the Assured 
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COST AND EXPENSES 

  
Investigation 

Defence 

Settlement of any Claim 
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LIMIT OF LIABILITY 

 

Limit stated in the schedule of the policy 

Total aggregate liability  

For all claims 

Include all costs & expenses 

Any one period of insurance 
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EXCESS CLAUSE 

 

 

Insurer liable for that part of each and every 

claim which exceeds the amount of the 

excess stated in the schedule 
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EXCLUSIONS 

 Contractual Liability – assumed liability under 
contract 

 Legal Jurisdiction 

 Employers Liability 

 Prior Circumstances 

 War & Terrorism 

 Nuclear Assemblies 

 Assured Duties 
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EXCLUSIONS 

 Dishonesty 

 Defamation 

 Infringement 

 Products 

 Insolvency/Bankruptcy of Assured 

 Seepage and Pollution 

 Mould and Asbestos 

 Fines/Penalties 

 Retroactive Date 
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CLAUSES/EXTENSIONS 

 Jurisdiction Clause 

 Premium Warranty 

 Dishonesty of Employees* 

 Loss of Documents* 

 Libel and Slander* 

 Infringement of copyright* 

 Financial Related Entity* 
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INFORMATION REQUIRED BY 

INSURER 
 Indemnity Limit 

 

 Applicant Details 
 Entities to be insured 

 Contact Details 

 Gross Income/Fees – previous, current & projected 

 

 Resources 
 Partners, Principals & Directors 

 Professionally Qualified Employees 

 Sub-Contractors & Consultants 

 

• Insurance History 
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PROFESSIONAL INDEMNITY 

INSURANCE IN MALAYSIA 

 Era of globalisation 

 A new creation 

 Statutes/Acts – Lawyers, Insurance Brokers, 

Insurance Adjusters, Stockbrokers 

 Quantity Surveyors low levels of exposure 

 Not immune to allegations of negligence 

 Attractive to insurers 
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THANK YOU FOR LISTENING 


